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PART 3 	CASE ANALYSIS : 

CALL PROCESSING 

multi-control 

in telephone exchanges 

"The history of the development of 
the electronic exchange will one 
day make a fascinating story, but (-)." 
A.H. Mumford (1960) 

Conference on Electronic Telephone 
Exchanges —opening address. 
In: Proc. IEE, Vol. 107, part B, 
suppl. no. 20, Nov. 1960, pg. 67. 
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